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The Italian Telecoms Market

Total retail revenues in Telecom services in Country

In Local currency Units Total 2007 1Q 2008 2Q 2008 3Q 2008  4Q 2008 I Total 2008 1Q 2009
Mobile Revenues Millions loc. cur. 18.626 4.476 4.684 4,783 4.967: 18.910l 4.381]
Fixed Revenues Millions loc. cur. 16.862 4,182 4.190 3.981 4.174 16.527I 4.049
o/w Broadband revenues Millions loc. cur. 3.835 1.024 1.047 1.042 1.107| 4,22 1.095
o/w PSTN Millions loc. cur. 9.926 2.379 2.338 2.211 2.250| 9.179| 2.205
Total revenues 35.488 8.658 8.874 8.764 9.141| 35.437| 8.430
Growth Year on Year
Mobile Revenues 0,0% 1,6% 0,1% 1,7% 1,9% 2,24 1,59 -2,1%
Fixed Revenues 0,0% -4,9% -1,8% -1,5% -2,2% 2,59 2,04 -3,2%
o/w Broadband revenues 0,0% 32,7% 9,4% 9,8% 9,3% 11,50/4 10,00/(] 6,9%
o/w PSTN 0,0% -5,7% -7,0% -6,9% -7,8% -8,5°/J -7,5%1 -7,3%
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Focus on mobile market: new lines

000 Net Adds (Yearly)
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Focus on mobile market: traffic (1/2)
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02 1

Variazione dei minuti di traffico.
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Focus on mobile market: traffic (2/2)

Var % (Yearly)
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Mobile Market at a Glance

+0.9 mn SIM
+6.8 traffic
+2.2% revenues

Mar O7: Bersani Decree.
Top-up fee banning Revenues w/o Top-Up Fee

Revenues with Top-Up Fee

+ +6.7 mn SIM
+9.3 mn SIM 3952Trr;§.'2” +51;'6 traffic -0,08 mn SIM
+13.6 traffic +3.5% revenues i =S +3,1 traffic
+8.2% revenues —\ -2.1% revenues

Mn €

4783,4
4966,5

4857,3

4584.,5
4638,8
4799,2
4605,8

5]
0
—
v
<

4264,8
4425,9
4681,8

2005Q1 2005Q2 2005Q3 2005Q4 2006Q1 2006Q2 2006Q3 2006Q4 200

—
e — i TALLA PA.SEN.AEG Fonte: elaborazioni su dati Merrill Lynch e SIRMI 6



Osservatorio Congiunturale - Bologna, 29 ottobre 2009
Italian Telecoms Market Trends

Forecasts: IDATE-EITO

— EU carrier services market

EU 25 carrier services revenues, EUR million
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